
SG Saving a Generation

← All training manuals

OPS · PORTAL

SAG operations
Inbox, support & platform

Internal staff only. Triage partner intake, verify Host

Nodes, manage engagements and organisations. The

support queue is separate from the general inbox — treat

family submissions with care.

Demo: http://localhost:3001/login

ops@sag.local / Password123! → lands on /admin

10 — Portals login · shared entry for Ops, CSR, and Host.

http://127.0.0.1:8766/index.html
http://localhost:3001/login


Walkthrough

1
Admin home

Open /admin. Confirm you are in the ops workspace before navigating to queues.

11 — Admin home · /admin

2 Partner inbox

/admin/inbox — CSR and Host registration interest, partner forms. Open a row for triage when

available.

12 — Inbox · /admin/inbox

http://localhost:3001/admin


19 — Inbox detail (optional) · triage + status updates.

3 Support queue (ops only)

/admin/support — Need-support family submissions. Keep this separate from Host/CSR workshops.

Do not share screens in mixed rooms.

13 — Support queue · /admin/support — confidential; ops only.

4 Engagements, nodes & organisations

Create and review engagements; verify Host Nodes; manage CSR organisations.



14 — Engagements · /admin/engagements

15 — Host Nodes · /admin/nodes



16 — Organisations · /admin/organisations

5 Users & audit

Invite ops users; review audit events after verify / triage / engagement create.

17 — Users · /admin/users



18 — Audit · /admin/audit

⚠ Common mistakes

Mixing inbox and support — partner intake ≠ family Need-support.

Projecting support in Host/CSR rooms — never show Need-support content outside ops.

Using CSR or Host login for ops demos — tenant walls hide global tools.

Skipping audit after verify — check /admin/audit so the room sees the trail.

Quick reference — Ops

Task Route

Login http://localhost:3001/login

Home /admin

Partner inbox /admin/inbox

Support (families) /admin/support

Engagements /admin/engagements

Nodes / orgs / users / audit /admin/nodes · organisations · users · audit
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