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PUBLIC · NO LOGIN

CSR inquiry
Companies on the public site

For corporates exploring partnership before portal access.

Stay on :3000. After interest is registered, ops triages;

portal access uses CSR credentials separately (csr-

sponsor.html). Never open Need support in a CSR

prospect room.

Demo: http://localhost:3000/csr

Register interest: /partners/register

http://127.0.0.1:8766/index.html
http://127.0.0.1:8766/csr-sponsor.html
http://127.0.0.1:8766/csr-sponsor.html
http://localhost:3000/csr
http://localhost:3000/partners/register


Walkthrough

1
CSR product page

Explain how companies partner with SAG — keep the story at brand + impact, not portal internals.





05 — CSR · /csr



2
Partner register

/partners/register — capture inquiry. Submissions land in the ops partner inbox, not the family support

queue.

http://localhost:3000/partners/register




06 — Partners register · /partners/register

3 What comes next (say aloud)

Ops reviews the inquiry. When ready, the company uses the CSR portal (csr@acme.local in demos —

see CSR sponsor manual. Do not log into ops here.

⚠ Common mistakes

Showing Need support — CSR prospects must not see family intake pages.

Jumping straight to ops inbox — keep pre-portal and ops triage in separate rooms.

Confusing donate with CSR — individual give vs company partnership are different journeys.

Quick reference — Public CSR

Task Route

CSR page http://localhost:3000/csr

Register interest /partners/register

Portal (after access) csr-sponsor.html · :3001/csr

Never open /need-support
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http://127.0.0.1:8766/csr-sponsor.html
http://127.0.0.1:8766/index.html

